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Introductions
Nave  [oReAwzamoN

Chris Butts Moore County - IT Director (Task Force Champion)

Wayne Vest Moore County - County Manager

Frank Quis Moore County - County Commissioner

Richard Maness Moore County Sheriff’s Office - Chief Deputy

Bryan Phillips Moore County - Public Safety Director

Deborah McGiffin Moore County - Cooperative Extension Director

Kendt Eklund Moore County Schools — IT Director

Libba Thomas Sandhills Community College — AVP for Business and
Administrative Services

Natelie Hawkins Partners in Progress — Executive Director

Keith Conover NC Broadband Infrastructure Office
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Expanded broadband access will give residents

Aonline education learning and closing the homework gap;

Amore affordable internet service;

Aincrease digital literacy;

Aobtain enhanced service from public safety officials;

Aconnect patients in remote areas to health care providers through telehealth;
Aallow small and home businesses to compete in local, national and global markets;
Aallow government services to be more readily available;

Aonline tools for individuals with disabilities;

Acommunicate and stay connected with friends and family.
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Digital Inclusion Task Force (DITF) Focus

1. Determine where broadband infrastructure is needed to benefit the
greatest population.

2. Communicate and market options for affordable internet service
opportunities.

3. Determine how to increase digital literacy in the county.
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Actionable Iltems

ASupport internet service provide(sSPs) witlbroadband grants where
applicable and feasible.

ACreate aBroadband Inclusion Plato determine areas in the county that lack
broadband access, increase digital literacy, and engage residents in affordabili
opportunities. Implement additional action items based on this plan.

APrepare and reviewequest for proposal$or countyled broadband grant
programs.

AMonitor future digital inclusion opportunities that would enhance the lives of
county residents.
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Digital Inclusion Plan

AWe will be drafting and preparing a Digital Inclusion Plan.
ANecessary to give additional points for ISP grant applications.

AThiswill help guide the tas

k force on where broadband access

Infrastructure is needed most as well as provide actionable items from a

digital literacy and afforda
AWe hope to havea draft of t

nility standpoint.
nis planreadyas soon as possible for the DITF

to review and approve at t
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Survey

Ahttps://www.ncbroadband.gov/broadbandic/north-carolinabroadband
survey

ACSEG aAYy (I SP0WSSE ¢ (2 dmoh

AVoice Call 91-.950-0553
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https://www.ncbroadband.gov/broadband-nc/north-carolina-broadband-survey

Need to Market the Survey

_ _ SLOW internet?
ASociaimedia [COUNTY/COMMUNITY/TOW e iy
. . - We need to know.
ADirectMailers b bla960a ONEBIRONYR adNBSes
A . : has launched! Help us o .
Utility bills identify highspeed Rt bt dod oo ki
A SChOOI Notices broadband gaps |n Our internet access and speeds in our community.
Community by taklng a-b For Homes & Businesses
AHandouts minute survey at Ve
AL brary https://ncbroadband.gov/sur tomkate suremynow,
vey today, and help our S
ASEC community get better % WITHOUT Internet Service
. connected! #NCBroadband Text “internet” to 919-750-0553.
AF I Ie rS fvt“alnad:glc;text messaging rates
AChurch bulletins issssdeess  NCDIT[ER
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Digital Literag

There are 5 key characteristics of a digitally literate person. The digitally literate person:

1 Possesses the variety of skgleechnical and cognitive required to find, understand, evaluate, create, and
communicate digital information in a wide variety of formats.

g Can use diverse technologies appropriately and effectively to retrieve information, interpret results, and judge the
quality of that information.

s Understands the relationship between technology-ldag learning, personal privacy, and stewardship of
information.

5 Uses these skills and the appropriate technology to communicate and collaborate with peers, colleagues, family.
and on occasion, the general public.

1 Uses these skills to actively participate in civic society and contribute to a vibrant, informed, and engaged
community.
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Affordabllity

& InternetServiceAffordability

A Average cost of broadband is $60/month.

4 Affordable Devices

-

ASSTAYAUAZ2Y 2F AGRSOAOS&a¢ Aa y20 aYI NI LK2ySa o6dzi I LIG2LA F YRk ?2
Program Details More Information
A Assistance Programs ATST Access (ATAT)
¢ $5-10 per month * 855-220-5211
A Emergency Broadband Benefit Program * Includes modem & Wi- » Check availability oF

Fi

A FCC opened enrollment on 5/12/21
. S . o » 768 Kbps to 10 Mbps
A Household is eligible ifthe member meets one of five criteria set by FCC:
A https://iwww.fcc.gov/broadbandbenefit Spectrum Internet Assist S
s $14.99/month with s 844-525-1574
A Discount of up to $50/month towards broadband service. (Charter Spectrum) modem
s Visit website &
A Receive a otime discount of up to $100 towards the purchase of a laptop, desktop, or tab « $5/month for Wi-Fi

« 30 Mbps, no data cap




RFP for Infrastructure

1.We are still waiting final ruling from federal government. It appears ARP
funds might only be used on 100mbps download/upload OR 100mbps
download with 20mbps uploathat is scalable.

2. Waiting for the CAB program to be approved in the state senate.

3. Thisboard will participate in the RFP process by making
recommendations for the Board of Commissioners to approve.
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Randolphlelephone closing Digital Divide

ARandolph Telephone Membership Corporation (RTMC) awarded 2.3M
grant through itsReConnecMoore County USDA grant.

ARTMC is matching $767,088 which is 25% match for the grant.

A3-year buildout projection but they are anticipating the project to be
completed before that projection.

A587premises would have access to fiber with an estimated 287 homes,
businesses, or farms connecting to be served along thed&route.

AAlmostall homesalongthis route had downloadspeedsunder 10Mbps
and 1 Mbps upload.
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Randolph Telephone USDA Grant

ReConnect Moore County Map &% o - 2 egend
bibh s s S~ &» Updated ReConnect Moore County Map 9.16.20

Write a description for your map.
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BuildingFiber Today Hwy 24 & Plank Rd
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